
MLK ANNUAL COMMEMORATIVE CELEBRATION / 7

Opportunities for Ohioans with Disabilities (OOD) is the State of Ohio agency that empowers 
Ohioans with disabilities through employment, disability determinations, and independence. 
OOD is deeply committed to Diversity, Equity, Inclusion, and Accessibility (DEIA) and is 
actively engaged in continual DEIA improvement.

Following a Comprehensive Statewide Needs Assessment and input from field staff and 
providers of vocational rehabilitation, OOD’s Provider and Contract Management Unit 
expanded services to support more equitable access. 

A Vocational Rehabilitation DEIA workgroup at OOD took a critical look at the reported 
reasons for participant disengagement. With noted differences in the demographic analysis 
of participant success rates, OOD developed an entirely new group of employment support 
services to address the barriers to employment reported by OOD participants.  
 
These new services are called Bridge Support Services. They support Dr. King’s belief that the 
best means of creating positive social transformation is nonviolent social change, which he 
called, “not sterile passivity, but a powerful moral force” that leads to lasting social change.

Bridge Support Services offer more equitable access to services and include obtaining 
identity cards for paid work experiences; securing interview and work clothing; career training 
exploration; completing college entrance and financial aid applications; helping register for 
classes; and connecting participants with resources to help with childcare, transportation, 
shelter, mental health care, banking, and applying for services with other community 
agencies.

In addition, OOD began offering remote services permanently after finding this service 
modality eliminated many barriers to participation. OOD expanded its “Setup for Technology 
Access Readiness Training” (START Up), which teaches participants to use technology (tablet, 
laptops, and/or desktop computers) so they can effectively participate in remote services and 
interviews.

Participants, providers, stakeholders, and staff have shared that these changes more 
equitably support participants throughout the state by improving access to the services that 
help foster independence and prevent them from being left behind.
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Employees of Opportunities for Ohioans with Disabilities instrumental in Bridge Support Services 
are (front row, from left) Melanie Seckler, Ginger Scaife, Jennifer Cosgrove, Carol Crane,
Susan Pugh, (back row) Jennifer Pollard, Jeffrey Rhoads, Jay Burns, Tiffany McGuire-Edwards, 
Cyndi Mignone, and Erin Crawford as well as (not pictured) Barbara Cartwright, Danielle Flickinger, 
Tinola Mayfield-Guerrero, and Ronna Woods.




